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LEARNING & CERTIFICATION – EDGEVMS PLATFORM TRAINING

Verint EdgeVMS Platform Training

Watch. Listen. Practice. Learn.

Learn what you want, when you want. 
With the Verint Learning Center, if you’re online, you’re in class. Learn at your own pace.  
Refresh your skills. And gain the confidence you need to make the right decision, every time. 

Training and certification is required to 
receive Verint Support. Students must 

successfully complete training to receive 
support for the EdgeVMS product in 

which support is being requested. 
Training completions and certifications 

are valid for a period of two years.

VERINT EDGEVR CERTIFICATION TRAINING
Verint EdgeVR Certification Training is a complimentary 
certification training course designed to certify users for 
successful deployment and management of the EdgeVR 
platform. This package of self-paced on-demand modules 
provides detailed product training and technical expertise 
for Vid-Center 9 and Verint EdgeVR Firmware 22.

List Price:  Complimentary
Length:  2.5 Hours + Exam Time
Required  
for Support:  Yes

Verint EdgeVR Core Certification Re-Certify Exam is  
a complimentary exam designed for previously certified 
students to become certified on the latest Verint EdgeVMS 
solution without taking the full EdgeVR certification course. 
Students are permitted two attempts at the exam to  
obtain a passing score of 75% or higher to obtain  
EdgeVR Certification.

List Price:  Complimentary
Length:  1 Hour 
Required  
for Support:  Yes

VERINT GUARD CENTER TRAINING
Verint Guard Center Training is a complimentary tutorial 
that describes how to use the Verint Guard Center client 
application to set up and use Virtual DVRs, Camera Zones, 
and Guard Tours in the EdgeVMS solution; how to license, 
activate, and set up Guard Center, and how to set up 
monitors within a Guard Center video wall. Verint Guard 
Center enables Financial Institutions to monitor all 
corporate buildings, offices, and cash vaults in real-time on 
a video wall within a command-and-control environment.

List Price:  Complimentary
Length:  18 Minutes  

VERINT OP-CENTER CERTIFICATION TRAINING
Verint Op-Center Certification Training is a  
complimentary certification training course that will certify 
users for successful deployment, management, and operation 
of the Verint Op-Center software, part of the EdgeVMS 
solution.  The online self-paced course features tailored lessons 
on hardware installation, configuration, operation, and more.

List Price:  Complimentary
Length:  2.5 Hours + Exam Time
Required  
for Support: Yes

Verint Op-Center Certification Re-Certify Exam is a 
complimentary exam designed for previously certified  
students to become certified on the latest Verint Op-Center 
solution without taking the full certification course. Students  
are permitted two attempts at the exam to obtain a passing 
score of 75% or higher to obtain Op-Center Certification.

List Price:  Complimentary
Length:  1 Hour
Required  
for Support: Yes 

VERINT VIDEO INSPECTOR TRAINING
Verint Video Inspector Training is a complimentary tutorial 
describes how to use the Verint Video Inspector  (VVI) client 
application to perform common fraud investigation tasks. Part 
of the Verint EdgeVMS solution, Verint Video Inspector 
provides an intuitive, unified enterprise interface to empower 
investigators to find data quickly and eliminate risks..

List Price:  Complimentary
Length:  30 Minutes
Required  
for Support: Yes

VERINT OP-CENTER OPERATOR TRAINING
Verint Op-Center Operator Training is a complimentary 
online, self-paced course designed to help end users get the 
best value out of their Verint Op-Center software. The course 
showcases the features and operation of Op-Center.

List Price:  Complimentary
Length:  1.5 Hours
Required  
for Support: Yes

VERINT VID-CENTER TRAINING
Verint Vid-Center Training is a complimentary course that will 
introduce investigators and security managers to the EdgeVMS 
Vid-Center application. Topics include live video viewing and 
playback, exporting recorded and live video, configuring event 
and activity data, virtual DVRs and zones, guard tours and other  
key features associated with enterprise DVR management.

List Price:  Complimentary
Length:  1.5 Hours
Required  
for Support: Yes
 

VERINT TECH TIPS VIDEO LIBRARY
Verint Tech Tips is a library of complimentary 1-3 minute videos 
created by our technical experts to help solve common 
questions and inquiries on a variety of topics. For your 
convenience, the Tech Tip videos are located on YouTube, the 
Verint Learning Center, Verint.com, and the Smart Support 
mobile app.

List Price:  Complimentary
Length:  1-3 Minutes


